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Welcome to PureStay.

We are delighted to welcome you and begin a new chapter of collaboration with you, built on quality, commitment, and attention to detail.

At PureStay, we believe that excellence begins with the way we welcome our partners, and that building a successful relationship depends on transparency,
mutual respect, and a shared desire to deliver the best experiences. We always strive to ensure our presence reflects our values of professionalism and
reliability, and that every partner feels their partnership is a truly valuable addition.

We appreciate your trust, cherish the opportunity to work with you, and believe that successful partnerships are built on open communication and a shared
vision. Thank you for choosing PureStay, and we look forward to a relationship that spans years of shared success and achievements forged in a spirit of
collaboration.

Welcome to PureStay... where a great first impression begins.
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What is Pure Stay?
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PureStay is a national company specializing in providing integrated real estate solutions and services. It is the result of combining deep expertise in three
key sectors: hospitality, property management, and maintenance and operations. This diversity has created a unique operating model that enables the

company to deliver highly efficient services covering the various needs of the real estate sector.

Through this integration of sectors, Your Stay has become one of the leading companies in the management, operation, and maintenance of tourist and
residential complexes, with a full commitment to implementing the highest international quality standards, such as BICs for cleaning services and IFMA for
facilities management.

At Your Stay, we are committed to delivering exceptional performance that guarantees owners and investors a superior operational experience, enhanc-
es asset sustainability, and raises the bar for quality in accordance with international best practices.
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Vision
To be the ideal purestay partner in providing integrated real
estate solutions and services to the tourism sector, according to

the highest professional standards and in line with the
aspirations of the Kingdom's Vision 2030
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Leveraging expertise and integrated real estate
services to serve the tourism sector, thereby
enhancing operational efficiency, raising project
quality, and contributing to the sector's development
in accordance with best global practices.
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INNOVATION AND
DIGITAL

TRANSPARENCY
AND CREDIBILITY

QUALITY AND

EXCELLENCE
TRANSFORMATION
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CUSTOMER PROFESSIONALISM

FIRST AND DISCIPLINE
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O 1 Ultimate customer satisfaction
. Because we address the challenge of low customer satisfaction by providing a
high-quality operational experience that ensures satisfaction for both guest and owner.

02 Response speed
. Because we address the challenge of delayed response through an immediate
response supported by 24/7 digital monitoring systems.

03 Quality of implementation
. Because we are facing the challenge of poor service quality by applying BICs and IFMA
standards to ensure consistent professional implementation.

04 Specialized expertise
. Because we address the challenge of skills shortages in the market through trained

teams with deep experience in hospitality and facilities management.

V\S'Hy Pure Stay?

- O 5 Operational control
\ . Because we overcome the challenge of weak follow-up through digital operational
@ pLII"EStDLJ monitoring and periodic reports that ensure work quality.

\

O 6 Integrated solutions
. Because we solve the challenge of multiple service providers by offering a comprehen-

sive real estate management platform under one roof.

07 Increasing asset efficiency
. Because we are addressing the challenge of low occupancy and operational value

through smart operation and proactive maintenance that enhances asset value.

08 Digital transformation
. Because we solve the challenge of traditional methods by relying on modern techno-

logical systems that increase efficiency and reduce errors.
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Pure Stay is the pinnacle of trust
and precision.
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Our services
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Tourism operation

We offer comprehensive tourism
management  services  that
ensure a high-quality guest
experience and enhance opera-
tional efficiency for owners and
investors. Our services include
unit outfitting, daily supervision,
reservation management, guest
review monitoring, and ensuring
adherence to international
hospitality standards to increase
occupancy and enhance

end-user satisfaction.
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Our services

acilities
management and

maintenance

We provide professional facilities
management solutions based on
proactive maintenance, inspection
tours, and operational scheduling
in accordance with global BICs
and IFMA standards. We ensure
asset availability, minimize
downtime, and enhance the

operational efficiency of residential
and tourist complexes through
specialized technical teams and
digital monitoring technologies.

Property é

management

We manage residential and
tourism properties according to
the highest standards to ensure
asset value is preserved and
returns are maximized. Our
services include financial and
administrative oversight, contract
monitoring, collections, periodic
reporting, tenant services, and
aligning owner needs with
operational quality, all within
a transparent and reliable
experience.

Owners
Association
Management

We offer comprehensive homeowners'
association management  services,
including operating shared facilities,
organizing meetings, preparing
budgets, monitoring compliance, and
enforcing regulations. We strive to
enhance the quality of life within
residential communities and facilitate

communication among homeowners,

while  ensuring transparent and

disciplined management that reflects
the highest operational standards




CeloaAi jadi cars

How we can help you
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