


ه� �� �� رح�� الرساله� ال��
Welcome message
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اى� ور س�� �� ی� �� كم �� ًا �� مرح��

ل اص�� �� ال�� مام �� ام وا��ه�� ر� ودە� وا��ل�� ه� علی الح� �� �� ، م�� عاوں� دە� مں� ال�� د�� حه� ح� ح معكم ص�� �� �� كم ؤ�ں� �� رحّ�� �� ا ٔ�ں� �� سعد�� ��

. ارٮ� ح� ل ال�� ص� م ٔ��� د�� �� ی� �� ركه� �� �� ه� المس� �� ادل، والرع� �� رام الم�� وح، ا��ح�� مد علی الوص� ع�� حه� �� اح� ه� �� اء ع���� �� ا، ؤ�ں� �� ركاء�� ها س� ل �� �� �� س�� ی� �� ه� ال�� �� دٔ� مں� الطر�� �� ر� �� م�� ؤمں� ٔ�ں� ال�� اى� �� ور س�� �� ی� �� �� 
مه� �� اٮ� �� ه� د� �� �� �� ه� ح�� ا�� ل إص� م�� ا �� ودە مع�� ٔ�ں� وح� �� �� ر�� عر كل س� س� ، ؤ�ں� �� ه� �� و�� ه� والمو�� �� را�� ی� ا��ح�� ا �� م�� �� عكاسًا ل�� ا ا�� ور�� كوں� حص� سعی دأ�مًا �ٔ�ں� �� ��

واٮ� مں� د لس�� م�� ه� �� طلع إلی ع���� �� ، و�� اى� ور س�� �� ار �� �� �� كركم علی اح� س� �� . ركه� �� ه� مس� وح ورؤ�� �� واصل م�� ی علی �� �� �� ُ حه� �� اح� راكاٮ� ال�� ؤمں� ٔ�ں� الس� رصه� العمل معكم، و�� �� ر� �� ع�� كم، و�� �� �� دّر �� �� �� 

عاوں� روح ال�� ع �� ُص�� ی� �� اٮ� ال�� ار� ح� ر�� وا�ٕ��� �� اح المس� ح� ال��

ه� ا�ٔ�ولی د مں� اللحط� �� اع الح� ط�� دٔ� ا���� �� �� �� … ح�� اى� ور س�� �� ی� �� كم �� ٔ�ه�ً� ��

Welcome to PureStay.

We are delighted to welcome you and begin a new chapter of collaboration with you, built on quality, commitment, and attention to detail.

At PureStay, we believe that excellence begins with the way we welcome our partners, and that building a successful relationship depends on transparency, 
mutual respect, and a shared desire to deliver the best experiences. We always strive to ensure our presence reflects our values   of professionalism and 
reliability, and that every partner feels their partnership is a truly valuable addition.

We appreciate your trust, cherish the opportunity to work with you, and believe that successful partnerships are built on open communication and a shared 
vision. Thank you for choosing PureStay, and we look forward to a relationship that spans years of shared success and achievements forged in a spirit of 
collaboration.

Welcome to PureStay… where a great first impression begins.

PureStay - 



، وإدارە� ه� ا�� �� طاع الص� �� : ه� س�� طاعاٮ� رٔ��� ه� �� ���� ی� �� ه� �� �� راٮ� عم�� �� اح� ح� ر� اً ��م�� اح� �� اءٮ� �� ، ح� كامله� ه� الم�� ار�� دماٮ� الع�� م الحلول والح� د�� �� ی� �� صصه� �� ح� ه� م�� �� ركه� وط�� اى� هی� س� ور س�� �� �� 

ارى� طاع الع�� اٮ� ال�� اح� �� ل�� اح�� �� طی� مح� ع� اءە� �� ه� الك�� دماٮ� عال�� م ح� د�� �� ركه� مں� �� داً مكّں� الس� ر�� اً �� ل�� �� ع� س� اً �� ح� مود� ل�� �� وع ح� �� ا ال�� ل. هد� �� ع� س� ه� وال�� ا�� طاع الص�� ، و�� ا�ٔ�م����

�� ٔ�علی  �� ط�� �� ام كامل �� ر� ، مع ال�� ه� �� ه� والسك�� اح�� معاٮ� الس�� ه� المح� ا�� ل وص�� �� ع� س� ی� إدارە� و�� ركاٮ� الرأ�دە� �� وم واحدە� مں� الس� اى� ال�� ور س�� �� ح�� �� ، ٔ�ص�� طاعاٮ� ں� ال�� �� كامل �� ا ال�� ��ل هد�  ومں� ح�
�� ی� إدارە� المرا�� ، و         �� ه� ا�� ط� دماٮ� ال�� ی� ح� ل        �� ه� م�� ودە� العالم�� ر الح� �� معا��

ه�  ل الممارساٮ� الدول�� ص� ���ٔ �� ودە� و�� وى الح� ع مس�� ر�� دامه� ا�ٔ�صول، و�� ر� اس�� عر� ، و�� ە� ر� م�� ه� م�� ل�� �� ع� س� ه� �� ر�� ح� ں� �� مر�� �� مں� للم���� والمس�� ص� أ�ی� �� �� �� م ٔ�داء اس�� د�� �� اى� علی �� ور س�� �� ی� �� راهں� �� ��

PureStay is a national company specializing in providing integrated real estate solutions and services. It is the result of combining deep expertise in three 
key sectors: hospitality, property management, and maintenance and operations. This diversity has created a unique operating model that enables the 
company to deliver highly efficient services covering the various needs of the real estate sector.

Through this integration of sectors, Your Stay has become one of the leading companies in the management, operation, and maintenance of tourist and 
residential complexes, with a full commitment to implementing the highest international quality standards, such as BICs for cleaning services and IFMA for 
facilities management.

At Your Stay, we are committed to delivering exceptional performance that guarantees owners and investors a superior operational experience, enhanc-
es asset sustainability, and raises the bar for quality in accordance with international best practices.
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BICsIFMA

؟ اى� ور س�� �� ە� عں� �� د� �� ��
What is Pure Stay?



ــــه� الرؤ��
ه�  ار�� دماٮ� الع�� م الحلول والح� د�� �� ی� �� ل �� �� ا�ٔ�م�� ر�� اى� الس� ور س�� �� كوں� ��  ٔ�ں� ��
واك�� �� ما  و�� ه�  �� را�� ا��ح�� ر  �� المعا�� ٔ�علی   �� ، و�� احی� الس�� طاع  لل�� كامله�   الم��

ه� المملكه� 2030 طلعاٮ� رؤ�� ��

Vision
To be the ideal purestay partner in providing integrated real 
estate solutions and services to the tourism sector, according to 
the highest professional standards and in line with the 
aspirations of the Kingdom's Vision 2030
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طاع دمه� ال�� كامله� لح� ه� الم�� ار�� دماٮ� الع�� راٮ� والح� �� ر الح� �� سح� �� 
ع ار�� المس� ودە�  ح� ع  ر�� و�� ل  �� ع� س� ال�� اءە�  ك�� ر�  عر� �� ما  ��  ، احی�  الس��
ه� ل الممارساٮ� العالم�� ص� ���ٔ �� طاع و�� ر ال�� طو�� ی� �� ُسهم �� و��

 الرساله�

Leveraging expertise and integrated real estate 
services to serve the tourism sector, thereby 
enhancing operational efficiency, raising project 
quality, and contributing to the sector's development 
in accordance with best global practices.

Mission
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ــــــــا م�� �� ��
Our values
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ر� م�� ودە� وال�� الح�

QUALITY AND
EXCELLENCE

ـــــــه� �� ا�� �� الس�
ه� �� والمصدا��

TRANSPARENCY
AND CREDIBILITY

كــــــــــــــــــــــــــــار �� ا����

می� حول الر�� وال��

INNOVATION AND
DIGITAL

TRANSFORMATION

ه� �� را�� ا��ح��
اط �� ص� وا����

PROFESSIONALISM
AND DISCIPLINE

ل ٔ�و�ً� العم��

CUSTOMER
FIRST
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اں� �� ە� ا���� ــر� ـل, رك�� اص�� �� ال�� ـه� �� ا�� الع��
To commit details is the core of 

perfection
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هأ�ی� ل ال�� ا العم�� رص�

ل والمال�� �� ر� ا ال�� مں� رص� ص� ودە� �� ه� الح� ه� عال�� ل�� �� ع� س� ه� �� ر�� ح� م �� د�� �� ر �� ا العم��ء ع�� اص� رص� �� ح� حدّى� ا�� حل �� ا �� �� ���ٔ�

؟ اى� ور س�� �� ا �� لماد�

.01

ه� ا�� ح� سرعه� ا��س��

ه� م�� ر�� عه�  ا�� م�� مه�  ط� ���ٔ �� مدعومه�  ـــه�  ور�� �� ـــه�  ا�� ح� اس�� ��ل  ح� مں�  ـــاوٮ�  ح� ال�� ــــر  ٔ�ح� �� حــــدّى�  �� عالــــح�  �� ـــا  �� ���ٔ� 

عمل علی مدار الساعه� ��

.02

د� �� �� �� ودە� ال�� ح�

ـــ�� ا�� ـــی� �� را�� ـــــد� اح�� �� �� �� مـــاں� �� ر        و       لص� �� �� معا�� �� ط�� �� دمه� �� ودە� الح� ع�� ح� حدّى� ص� ه �� واح� ا �� �� ���ٔ� .03IFMABICs

صصه� ح� راٮ� الم�� �� الح�

ه� ا�� �� ی� الص� ه� �� �� رە� عم�� �� ل�� ح� م�� ه� �� رٯ� مدر�� ��ل �� ی� السوٯ� مں� ح� اءاٮ� �� ص الك�� �� حدّى� �� حل �� ا �� �� ���ٔ� 

�� وإدارە� المرا��

.04

ه� ل�� �� ع� س� ه� ال�� ا�� الر��

ـــودە� العمــل مـــں� ح� ص� ـــه� �� ـــر دور�� ار�� �� ــه� و�� م�� ه� ر�� ل�� �� ع� س� ه� �� ا�� ر ر�� عه� ع�� ا�� ع�� الم�� حدّى� ص� اور� �� ح� �� ا �� �� ���ٔ� .05

كامله� الحلول الم��

�� واحد  ح�� س�� كامله� �� ه� م�� ار�� ــل ع�� �� ع� س� صـــه� �� ـــم م�� د�� �� �� دمـــه� �� ودى� الح� عـــدد مر� حــدّى� �� حل �� ـــا �� �� ���ٔ� .06

اءە� ا�ٔ�صول ع ك�� ر��

مه� �� ر� �� عر� ه� �� �� ا�� �� ه� اس�� ا�� كی� وص�� ل د� �� ع� س� ر �� ه� ع�� ل�� �� ع� س� مه� ال�� �� ال وال�� ع� اص� ا�ٕ�س� �� ح� حدّى� ا�� ه �� واح� ا �� �� ���ٔ� 

ا�ٔ�صل

.07

می� حول الر�� ال��

طاء لل ا�ٔ�ح� �� ــاءە� و�� ع الك�� ر�� ــه� �� �� ه� حد�� �� �� �� مــه� �� ط� ماد علی ٔ��� ا��ع�� ه� �� د�� ل�� �� حدّى� الطرٯ� ال�� حل �� ا �� �� ���ٔ�. .08
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Ultimate customer satisfaction
Because we address the challenge of low customer satisfaction by providing a 
high-quality operational experience that ensures satisfaction for both guest and owner.

Why Pure Stay?

01.

Response speed
Because we address the challenge of delayed response through an immediate 
response supported by 24/7 digital monitoring systems.

02.

Quality of implementation
Because we are facing the challenge of poor service quality by applying BICs and IFMA 
standards to ensure consistent professional implementation.

03.

Specialized expertise
Because we address the challenge of skills shortages in the market through trained 
teams with deep experience in hospitality and facilities management.

04.

Operational control
Because we overcome the challenge of weak follow-up through digital operational 
monitoring and periodic reports that ensure work quality.

05.

Integrated solutions
Because we solve the challenge of multiple service providers by offering a comprehen-
sive real estate management platform under one roof.

06.

Increasing asset efficiency
Because we are addressing the challenge of low occupancy and operational value 
through smart operation and proactive maintenance that enhances asset value.

07.

Digital transformation
Because we solve the challenge of traditional methods by relying on modern techno-
logical systems that increase efficiency and reduce errors.

08.



ه� ه� والد�� �� مه� ال�� اى� هی� �� ور س�� �� ��
Pure Stay is the pinnacle of trust 

and precision.
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ـــا �� دما�� ح�
Our services
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احی�  ل الس�� �� ع� س� ال��

احـی� ــل س�� �� ع� س� دمــاٮ� �� ـــدم ح� �� �� 
ــه� ا�� �� ـــه� ص� ر�� ح� مــں� �� ص� كاملــه� ��  م��
اءە� ع ك�� ل ور�� �� ر� ودە� لل�� ـه� الح�  عال��
. ں� مر�� �� ــل للمــ���� والمس�� �� ع� س�  ال��
، الوحداٮ� ر�  ه�� ح� �� ا  �� دما�� ح� مل  س� �� 
، إدارە� ومـــــــــی� ـــــــــــــراڡ� ال��  ا�ٕ�س�
مـــاٮ� �� �� �� عــــــه� �� ا�� ، م�� اٮ� ـــــور�  الحح�

ر �� �� معا�� �� ط�� مـاں� �� ، وص� ـوڡ� ��  الص�
ال ع� ع ا�ٕ�س� ه� لر�� ه� العالم�� ا�� ��  الص�

هأ�ی� ل ال�� ا العم�� ر� رص� �� عر� و��

ه� ا�� �� والص��  إدارە� المرا��
ـــه� �� را�� ـــ�� اح�� ـر حلـــول إدارە� مرا�� و�� �� 
، ـه� �� ا�� �� ـــــه� ا��س�� ا�� مـــــد علی الص�� ع�� �� 
دولــــه� ، وح� ـــه� �� س� �� �� �� ال�� ــــــو��ٮ�   والح�
�� مع وا�� �� ما �� ه� �� ل�� �� ع� س�  ا�ٔ�عمـال ال��
حرص �� . ه� ر         و        العالم�� ��  معا��
ا�ٔ�صول ه�  �� اهر� ح� علی  اط�  الح��  علی 
ـــــاءە� ــــع ك�� ـــــل ا�ٔ�عطال، ور�� ل�� ��  و��
ـــــــه� �� معــــــــاٮ� السك�� ــــــل المح� �� ع� س� �� 
صصه� ح� ه� م�� �� �� رٯ� �� ر �� ـه� ع�� اح��  والس��

ه� م�� عه� ر�� ا�� اٮ� م�� �� �� �� و��
.

إدارە� ا�ٔ�م����
ه� اح�� ـه� والس�� �� ر ا�ٔ�مـ���� السك�� د�� �� 
مــــاں� ــــر لص� �� ـــ�� ٔ�علــــی المعا��  و��
ادە� �� مه� ا�ٔ�صول ور� �� اط� علی ��  الح��
ــــــــا �� دما�� مــــــل ح� س�  عوأ�دهــــــا. و��
عه� ا�� ، م�� راڡ� المالی� وا�ٕ�دارى�  ا�ٕ�س�
، ه� ر الدور�� ار�� �� ل، ال�� حص�� ود، ال��  الع��
، ومواءمـــه� ــــں� ر�� ٔ�ح� دمــــــه� المس��  ح�
ــــــــودە� ـــاٮ� المــال�� مــــــع ح� اح� ��  اح��
مـــــں� ص� ه� �� ر�� ح� مــــں� �� ـــــل، ص� �� ع� س�  ال��

ه� �� و�� ه� والمو�� �� ا�� �� الس�
.

حاد م����   إدارە� ا��
كاملــــه� �ٕ�دارە� دمـــاٮ� م�� ـــدم ح� �� �� 
ـل �� ع� س� مـــل �� س� حـــاداٮ� المــ���� ��  ا��
ـــــم �� ط� �� �� ، ركــــه� �� ــــــــ�� المس�  المرا��
، ـــاٮ� �� ا�� ر� ، إعـــــداد الم�� ماعـــــاٮ� ��  ا��ح�
ـــــ�� �� ط�� ، و�� امــــاٮ� ر� عــــــــه� ا��ل�� ا��  م��

ع عمل علی ر�� �� . ه� م�� �� ط� ��  اللوأ�ح ال��
ـــــل ــــاە� داح� ــــودە� الح�� ـــوى ح�  مس��
ــــل سه�� ــــه� و�� �� معــــاٮ� السك��  المح�
ماں� ، مـــع ص� ں� المــــ���� �� واصــل ��  ال��
عكــس طــه� �� �� ص� ــه� وم�� ا�� ��  إدارە� س�

ه� ل�� �� ع� س� ر ال�� �� ٔ�علی المعا��

BICs IFMA 



ـــا �� دما�� ح�
Our services
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Tourism operation
We offer comprehensive tourism 
management services that 
ensure a high-quality guest 
experience and enhance opera-
tional efficiency for owners and 
investors. Our services include 
unit outfitting, daily supervision, 
reservation management, guest 
review monitoring, and ensuring 
adherence to international 
hospitality standards to increase 
occupancy  and enhance 

end-user satisfaction.

Facilities
management and

 maintenance
We provide professional facilities 
management solutions based on 
proactive maintenance, inspection 
tours, and operational scheduling 
in accordance with global BICs 
and IFMA standards. We ensure 
asset availability, minimize 
downtime, and enhance the 
operational efficiency of residential 
and tourist complexes through 
specialized technical teams and 
digital monitoring technologies.

.

Property 
management

We manage residential and 
tourism properties according to 
the highest standards to ensure 
asset value is preserved and 
returns are maximized. Our 
services include financial and 
administrative oversight, contract 
monitoring, collections, periodic 
reporting, tenant services, and 
al igning owner needs with 
operational quality, all within 
a transparent and rel iable 

experience.

.

Owners
Association

 Management
We offer comprehensive homeowners' 
association management services, 
including operating shared facilities, 
organizing meetings, preparing 
budgets, monitoring compliance, and 
enforcing regulations. We strive to 
enhance the quality of life within 
residential communities and facilitate 
communication among homeowners, 
while ensuring transparent and 
disciplined management that reflects 

the highest operational standards
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؟ دم�� ح� در �� �� �� �� ك��
How we can help you

12
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كراً لكم س�
Thank you

PureStay.sa
+966 53 863 8463
info@purestay.sa


